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· Transition
· Monthly payment change
· The banded approach
· Band Allocation Tool (BAT)
· Global Pricing Tool (GPT)
· Facility size
· Comment sheets
· Rent calculations
· Contract lines 
· Process
· Housing template
· Future changes

[bookmark: _Transition]Transition
How many providers were involved in the confidential testing process?
12 providers were a part of the confidential testing with a mix of small, medium and large providers. 

When will NASCs start to use the new tool, what will this transition look like where some reassessments have been in progress for a number of months?
NASCs and EGL-sites will start to use the new pricing tools from 2 December 2025. 

How many new providers have been offered a contract, and can you summarise which locations they are in?
14 new providers have been offered a contract across all regions.

How many providers have decided not to continue under the DSS Community Residential Support Services Panel Agreement? (i.e. have not submitted an application), and what will happen to those residents?
DSS received a significant number of applications from both incumbent and new providers. Five providers did not submit an application as part of the Request for Application process. DSS and the local NASCs are working together to transition these residents to alternative arrangements.
What happens to residents if a provider chooses not to sign up to the panel Agreement?
DSS will work with providers and local NASCs to ensure continuity of care for any disabled people.

[bookmark: _Monthly_payment_change]Monthly payment change
When will the payments change to monthly from the current payment schedule?
As part of the updated Community Group Home Terms and Conditions, all providers will be transitioning to a monthly payment schedule.
The first payment under the new Agreement will be on 20 January 2026 for services provided in December 2025. It will be on the 20th of every month going forward. 

You mentioned that funding will now be paid monthly, with the first payment on 20th of January. With the last fortnightly payment of the old pricing model being in early mid-December, does that mean no funding will be received for over a month?
The first payment under the new agreement for services provided in December will be made on the 20 January 2026 and on the 20th each month moving forward if a comment sheet is submitted by the 10th of the month.



Who would we contact directly around timing of payments in more detail?
You can email DSS_Commissioning@msd.govt.nz with any queries.
[bookmark: _The_banded_approach]Funding under the banded approach
Will our funding be paid by band per person or average band of all in our care? 
Each individual will be funded under an applicable rate within the funding schedule based on the individual’s needs and the proposed housing information. 

If a client's funding is averaged to be 'over', how do we maintain this when they are re-assessed?
Re-assessments will be based on the need of the resident, and the appropriate band rate will be offered.
DSS expects NASCs and EGL-sites to continue to triage and prioritise referrals so that those with the greatest need are seen first.  
Changes to support package may occur for a range of reasons:  
· a change in support needs or personal circumstances;   
· availability of other appropriate supports; 
· the cost effectiveness of different support options; and  
· changes to policy or guidelines. 
The Review Panel Terms of Reference (as of 1 December 2025) | Disability Support Services include more information on the prioritisation of residential entries.

As this process has matched current funding to the closest band, when and how will equity between providers be achieved? 
The new Global Pricing Tool (GPT) ensures service providers are funded in a nationally consistent and sustainable way which accounts for the house sizes and geographic locations. Over time and across a mix of residents, this will bring equity across providers and ensure residents receive consistent funding across the country.
 



[bookmark: _Band_Allocation_Tool]Band Allocation Tool (BAT)
Our contract requires us to also support people to be active members in their community. Where is that reflected in the Band Allocation Tool (BAT)?
Within the domains of the BAT, there are sections such as “maintaining connection and sharing connection” and “doing things that keep me well”. These would capture being a part of the wider community.

Will the needs assessments going forward be based on "what makes a good home"? 
Needs assessment moving forward will be based on the domains previously communicated which are based on the service specification.
Does the domain include support outside of the home e.g. in the community?
Within the domains of the BAT, there are sections such as “maintaining connection and sharing connection” and “doing things that keep me well”. These domains of enquiry would explore the supports that might be required for the disabled person to engage with the wider community. 

Is there coverage enabling providers to invest to improve infrastructure or facilities in the new pricing model above the maintenance level? (i.e. new IT systems)
Management overheads are calculated at 15%, based on overheads of similar organisations and provider engagement.
The length of the contract promotes the development of sustainable business models that allow reinvestment.
Are the banded rates GST exclusive? 
Yes.

If a person we support is 65 or over and we haven’t been claiming the Daily Activity Contribution (DAC) allocation, should this have still been added into their funding calculation?
If you have not been claiming the DAC payment, it won’t be factored into the total amount allocated to that person that was used for the translation excercise. DAC payments are now included in the banded rates moving forward.

As the banded rates are “client contribution inclusive”, can DSS confirm whether Work & Income will continue to pay the Residential Support Subsidy directly to providers, or whether this will be paid through DSS after 1 Dec? 
DSS will pay the full rate, minus the person’s Residential Support Subsidy (RSS) contribution that is paid by MSD. All providers will be required to apply for the RSS. 

Do we still need to make RSS applications on behalf of clients? 
Yes.
[bookmark: _Global_Pricing_Tool]Global Pricing Tool (GPT)
Clause 7.9 of the Service specs states there is a requirement to provide transport for people to attend vocational social and recreational activities. Is this included in the costings? 
Transport costs have been included in the model under core costs in the Global Pricing Tool. [GPT-Overview-forProviders-A3-1-FINAL-RATES-.pptx]

[bookmark: _Facility_size]Facility size
If we have a 6-bedroom home and we have 3 ACC clients and 3 DSS clients, will we receive the agreed rate for the 3 DSS clients?
For this scenario, the total house size--e.g. 6--would still be used. For the facility component of the 3 DSS client's rates, it would be treated as a 6-bedroom house.
This is because the model assumes larger homes have more economies of scale for costs being split between more people.

How will you manage the rates of a client living in a three-bedroom house by themselves (being unable to live with anyone else)? 
In this scenario, the rate offered would consider the person’s care and support needs, as well as the costs of the house and the bedroom arrangements that had been communicated to DSS via the housing spreadsheet.

What would happen if we had a 6-bedroom home with a client in every room (because we had a night awake staff), and then a reassessment occurred that dropped to supervision at night to night asleep--would the client rates be recalculated as for a 5-bedroom home?
The model uses total bedroom number (including sleepovers) when calculating rates. We have built into the model an assumption that the average home will have half a room as a sleepover. This means that the provider can manage the occupancy of the home without needing to get every resident re-assessed. Only those residents moving into/out of the home will need to have a new service authorisation from the NASC reflecting the change in address.
[bookmark: _Comment_sheets]
Comment sheets
Do we continue to submit our comment sheet up to 30 November using the current system?
Yes, please send a comment sheet as normal in December for services provided in November. The first time a provider will need to submit a comment sheet under the new contract will be for payment in February. It will need to be submitted by the 10th of February 2026, to be reflected in the February payment. 

Will we be provided with a new comment sheet template after the 42-day line has passed after the holidays? 
Yes, we will provide this along with the new housing template.
To which email address should the comment sheet be sent? Do we need to send a comment sheet for the January 2025 payment?
Comments sheets should be emailed to residential@health.govt.nz for the February payment. A comment sheet is not required to be submitted for the January payment. 
[bookmark: _Rent_calculations][bookmark: _Contract_lines]Contract lines 
We had a Supported Independent Living line in our previous contract. How is this now being handled?
Supported Independent Living service lines have been separated and extended for a period of two years to 30 November 2027, to align with the launch of the new Community Residential Support Services panel agreement.

Are new service authorisations coming from 1st December?
A new service authorisation is only required if an individual has been reassessed, if the person's address is incorrect or if the person has changed addresses. A new service authorisation is not needed for current residents moving onto the banded rates.
[bookmark: _Checking_the_process]Process
What is the process to correct client addresses in the individual-level rates and facilities data that was shared with providers? 
Providers will receive a payment notification in January 2026 with the addresses of their current facilities and residents. Any corrections can be done by contacting the NASCs, signing a new service authorisation and then adding the address information in to the comments sheet for Sector Operations/Health New Zealand to action. If address changes impact the banded rate, the funding will be reconciled.

The Advanced Interim Payment (AIP) and sleepover allocation seems to have been calculated based on the number of people we were supporting in July 2025. How will this be worked out for new people, we support going forward?
AIP and sleepovers are included in the banded rates from 1 December for new entrants to Community Residential Support Services.

How was the Band Allocation Tool (GPT) able to choose a home for people with a physical disability requiring adapted bathrooms and other modifications? Was the data from Stats NZ able to provide this detail to ensure the correct rental amount is allocated to a person with physical disability?
Data from Statistics NZ was used to assess the average market rental price in each region in a rural and urban areas. This was used to inform our pricing. 
[bookmark: _Housing_template]Housing template
How long does the housing template take to set up?
DSS will provide you with a template to update us on new or changed housing information.


[bookmark: _Future_changes]Future changes
What is the process if we believe the original matching process is incorrect for one or more residents?
The translation has been done on current funding rates. It does not account for people who are due for reassessment or whose circumstances or support needs have changed. That is something that needs to be addressed by the NASC.
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