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		          Reassessment letter to carer / whānau / guardian
		  Reassessment letter to carer / whānau / guardian


Date: [Click or tap to enter a date]
Kia ora [name]
We are sending you this [email/letter] to confirm your upcoming reassessment conversation to help us understand your and [name’s] current support needs.
[bookmark: _Hlk221819174]We will meet with you and [name] at [time and date] at [venue].
[bookmark: _Hlk221813034]If you have any questions or need to change the meeting time
If you have any questions or you cannot meet with us as planned, please email [email address] or phone on [mobile]. Our office hours are [days and hours]. 
What you can expect during the reassessment conversation
During our conversation we would like to understand:
[name’s] day-to-day life – how things are right now, for them and their whānau and carers
what types of support might help them and their whānau and carers live a good life 
how much support is needed and at what times of the day.
Things to help you prepare for the reassessment conversation
We have attached a list of topics you may be asked about during the reassessment. 
You may find it helpful to make notes to bring with you, so you don’t forget anything that you would like us to know about.
Making sure the summary of the reassessment conversation is correct
After your reassessment, we will send you both a summary of our understanding of the goals and supports you told us about. It is important that the summary contains everything you want to tell us, and everything we need to know. 
You will have time to review this. You can tell us about anything you think needs changing. You can also provide extra information.



After the reassessment summary is agreed
[bookmark: _Hlk221877186]After we have agreed your reassessment summary, we will talk with you about any changes to  DSS-funded supports that may be needed.
We may also recommend other types of support that could help.
We look forward to meeting you. 
Ngā mihi
[Signature]
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