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[bookmark: _Hlk173298973]Developmental Evaluation Report Summary
Disability Support Services (DSS) in the Ministry of Social Development (MSD) contracted disability support providers are independently evaluated to ensure they are meeting their contractual requirements to deliver quality supports and improve outcomes for disabled people. 
This document summarises a report for a developmental evaluation of a DSS contracted provider. It provides information about the quality and effectiveness of the service, and its progress towards making its services more accessible and inclusive, and giving disabled people more choice and control. 
Summary reports are published on the DSS website. Identifiable and personal information is removed to protect individuals’ privacy. If you require the full report, please email OIA_Request@msd.govt.nz and request it under the Official Information Act (OIA).


General information
	Evaluation Information
	Description

	Name of the service provider
	Hōhepa Wellington 

	Date evaluation completed
	4th July 2025

	Type of evaluation 
	Routine 

	Service type
	Community Residential

	Region or city 
	Paraparaumu

	Brief description of the organisation providing the service being evaluated and their vision and approach to disability support
	Hōhepa Wellington is part of the wider Hōhepa group of communities.  It provides support based on a anthroposophical approach and has a vision of “every life fully lived”.  The Wellington group is based in Paraparaumu and provide accommodation to a range of young people, most with very high behaviour support needs.

	Number of services/houses visited as part of this evaluation 
	One

	The evaluation was done by
	Whakanui: Elevate Learn Transform Ltd 




	Number of people interviewed
	

	Disabled people 
	Families/Whānau
	Staff 
	Management 

	1*
	1**
	3
	4***


* The evaluation team met with and observed the young man in his home.
** By telephone
**Including the General Manager, Director of Services, Service Manager, House Lead


1. Outcomes for disabled people 
This evaluation is based on the findings and information provided by disabled people, tāngata whaikaha Māori, their families/whānau, staff and management, review of documentation and through observations made by the Evaluation team. The outcomes evaluated below are based on the outcomes identified in the Outcome-Focused Evaluation Tool. 
	Outcomes for disabled people
	Rating*

	My identity / Tuakiri
	
	

	My authority / Te Rangatiratanga
	
	

	My connections / Te Ao Hurihuri
	

	My wellbeing / Hauora
	

	My contribution / Tāpaetanga
	

	My support / Taupua
	

	My resources / Nga Tūhonohono
	

	Organisational health
	

	Value for money
	

	Equity (including service responsiveness to te ao Māori)
	

	Enabling Good Lives
	

	Overall rating 
	
	


* Rating guidance:
	Best/Good practice evident
	Best practice or many examples of Good practice evident

	Development desirable / recommended
	some examples of Good practice evident; development is desirable or recommended

	Action required
	Immediate or significant action is required for at least one component





2. Is this service certified under Ngā Paerewa (Health and Disability Services Standard NZS 8134:2021)?
Select one option: Yes / No
If yes, summary of progress to meet the most recent certification audit findings: 
n/a
Recommendations and requirements
a. Recommendations for areas of development
· The service completes their review of the Restrictive Practices and Restraint Minimisation Policy be completed as soon as possible and include definitions of all forms of restraint (including emergency restraint) and the Hōhepa Wellington policy on personal restraint.
· More focused consideration on how to approach personal planning is suggested to explore person directed and aspirational goals and progress reporting.  Separating personal planning goals from the Support Plan and making them more accessible to the person may be helpful.
· The service reviews how home agreements (residential agreement) under the residential contract specifications are expected to look during the process of reviewing their documentation.

b. Requirements (contractually required)

There were no requirements

Evaluator reflection on the provider’s strengths 
The man in this home appears very content in his accommodation and with his support workers.    The flat provides an ample lounge space, with a tidy kitchen and dining area. The person proudly showed a member of the Evaluation Team around his flat which is personalised throughout. This person requires a predictable routine but has a very busy schedule involving both at home activities (around the Hōhepa campus) and in the community. He enjoys gardening with the groundsman, Joga, Zumba, Special Olympics (10 pin), Sailability in the summer months, shopping and visiting the Mall, going to eurythmy, working with his staff (household), and horse riding.
The staff team is stable and knows the person well.  They follow protocols to provide the best personal and behavioural support.  Support plans and behaviour support plans are comprehensive and up-to-date.
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