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Request for Information (RFI)
Behavioural Support Services


RFI released: 			3pm 29 September 2026 
Deadline for questions: 	3pm 3 November 2026 
Deadline for responses: 	3pm 10 November 2026 



Reference ID: 35046520


Disability Support Services 
Ministry of Social Development  
Disability Support Services 
56 The Terrace, Wellington  
New Zealand  


Purpose of this Request for Information
Disability Support Services (DSS) is seeking information from providers of Behavioural Support Services (BSS) to better understand the current market and inform future service planning.
Information gathered through this Request for Information (RFI) will help DSS understand the current landscape for Behavioural Support Services in New Zealand and may inform future planning and procurement approaches.
The information we require
This Request for Information (RFI) is issued by Disability Support Services (DSS), Ministry of Social Development (MSD), referred to below as "the Buyer", "we", "us", or "DSS".
DSS is seeking information from potential and current providers of Behavioural Support Services (BSS) in New Zealand.
These services may include behavioural assessment, behavioural support planning, specialist behavioural support interventions, delivery of Positive Behavioural Support approaches, family and whānau support, workforce capability development, training and coaching, multidisciplinary collaboration, and ongoing monitoring and review of outcomes for children, young people, and whānau.
This RFI is intended for providers of Behavioural Support Services. If you are not a provider but would like to share your views on the future of Behavioural Support Services, including what good support should look like and opportunities for future improvement, please email dss_procurement@msd.govt.nz. Your feedback will be considered through the appropriate community engagement channels.
This RFI is issued solely for information-gathering and planning purposes and does not constitute a commitment to procure any services.
What we need
Behavioural Support Services play a critical role in supporting disabled people whose behaviours may impact their wellbeing, quality of life, relationships, participation, health, safety, or inclusion in their communities. Through person-directed and evidence-informed approaches, BSS aims to improve outcomes for disabled people while strengthening the capability of families, whānau, carers, and support networks to provide effective and sustainable support.
DSS recognises the value of timely Behavioural Support Services in improving long-term outcomes and strengthening families, whānau, and support networks. We are interested in understanding how services can provide the right support, at the right time, to achieve sustainable outcomes.
As demand for BSS increases, and expectations for culturally responsive and outcomes-focused support continue to evolve, DSS is considering how Behavioural Support Services can continue to meet the needs of disabled people and their support networks into the future. This includes understanding opportunities to strengthen service delivery, improve outcomes, enhance workforce capability, support accessible, high-quality services and ensure the effective and sustainable use of public funds.

Through this RFI, we aim to:
· Understand the current BSS landscape in New Zealand, including potential service models, workforce composition, and regional coverage.
· Identify opportunities for innovation in service delivery, positive Behavioural Support practices, workforce development, and the use of technology.
· Understand market capacity, capability, and quality assurance systems.
· Better understand approaches to delivering culturally responsive, person-directed, and whānau-centred services that support improved outcomes for disabled people.
· Inform future planning and procurement approaches for high-quality, sustainable, and outcomes-focused BSS that are grounded in Positive Behavioural Support principles and delivered in partnership with disabled people, their families, whānau, and wider support networks.
[bookmark: _Int_msahWeig]What we don’t want
We are not requesting quotes or proposals through this RFI. We are seeking information to improve our understanding on matters such as what is available in the market and what suppliers are active in this area. 
Why you should respond
This RFI is your opportunity to help shape the future of Behavioural Support Services in New Zealand. By responding, your organisation can:
1. Influence future service design and funding priorities before formal procurement processes begin.
2. Describe your organisation’s experience, capabilities, innovative practices, and approaches to delivering high-quality, outcomes-focused, and value-for-money Behavioural Support services. 
3. Inform DSS about your organisation’s services, expertise, workforce capability, and capacity to contribute to the delivery of Behavioural Support Services across New Zealand.
4. Strengthen relationships with government agencies committed to improving outcomes, equity, accessibility, and service quality for disabled people and their whānau.
5. Contribute to the development of a nationally consistent, high-quality, person-directed, and whānau-centred Behavioural Support Service, underpinned by Positive Behavioural Support principles and focused on enabling disabled people to live good lives, participate in their communities, and achieve their goals.
This information will help DSS better understand the current market and inform future approaches to commissioning and procuring Behavioural Support Services that are equitable, culturally responsive, sustainable, and focused on delivering positive outcomes for disabled people, their families, whānau, and support networks.
A bit about us 
DSS funds and oversees a range of support services for eligible disabled people with long-term physical, intellectual, or sensory impairments to enable these people to live as independently as possible. We are responsible for providing essential disability support to around 56,000 disabled people and their whānau, as well as environmental supports, including equipment and modification services, for approximately 100,000 New Zealanders.  
Our immediate priorities are to stabilise and strengthen our operations, while planning for a sustainable disability support system for the future. 
SECTION 1: Key information
1.1  	Context
This Request for Information (RFI) seeks information that will help us determine our requirements for the Behavioural Support Service contract opportunity.
Following this RFI, DSS will decide on what procurement process it will follow.
1.2  	Our timeline (NZ standard)
	RFI released:
	3pm 29 September 2026

	Deadline for questions from respondents: 
	3pm 3 November 2026

	Deadline for responses:
	3pm 10 November 2026


1.3   	How to contact us
Contact us via email or the Government Electronic Tenders Service (GETS) www.gets.govt.nz or email: dss_procurement@msd.govt.nz   
1.4  	Developing and submitting your information
· This is not a tender process. 
· Take time to read and understand the RFI. In particular, understand our requirements. These are in Section 2 of this document. 
· If you have questions, ask before the Deadline for Questions (see 1.2 above). 
· Submit your response before the Deadline for Responses using the Response Form provided. 

1.5  	Address for submitting your response
Submit your response through GETS: www.gets.govt.nz
If you unable to access or use GETS, please email: dss_procurement@msd.govt.nz. Completed responses may be submitted by email.
1.6  	Later changes to the RFI or RFI process
· After publishing the RFI, if we need to change anything or provide additional information, we will let all respondents know by placing a notice on GETS at www.gets.govt.nz 
· If you downloaded the RFI from GETS you will automatically receive notifications of any changes through GETS.
SECTION 2: Our requirements
2.1  	Background
This request relates to the provision of Behavioural Support Services in New Zealand.
Disability Support Services is seeking information from the market to inform the future procurement of a comprehensive, nationally delivered Behavioural Support Services that support disabled people whose behaviour may impact their wellbeing, quality of life, relationships, participation, health, safety, or inclusion in their communities.
The service provides specialist behavioural support through assessment, positive behavioural support planning, intervention, training and coaching for families, whānau, carers and support workers, and ongoing monitoring and review. Services are delivered to disabled people across a range of ages, living situations, and support needs, and are intended to strengthen individual capabilities and support networks while reducing barriers to participation and wellbeing.
Access to Behavioural Support Services is currently through DSS referral pathways. Referrals are made through Needs Assessment and Service Coordination (NASC) services where behavioural support needs have been identified.
The current Service Specifications for DSS’ Behavioural Support Service is provided for reference (with any subsequent amendments to reflect changes in funding or commissioning arrangements) https://www.disabilitysupport.govt.nz/assets/Specification-Behaviour-Support-Services1.pdf
As expectations for disability support services continue to evolve, DSS is exploring opportunities to strengthen service delivery, improve outcomes, support workforce sustainability, and ensure equitable access to high-quality Behavioural Support Services across New Zealand.
DSS welcomes innovative, evidence-informed, and equity-enhancing approaches that improve outcomes for disabled people and support the delivery of high-quality, culturally responsive, and sustainable services across New Zealand.
2.2  	Purpose of the RFI
This RFI relates to the possible purchase of Behavioural Support Services. Through this RFI we are looking to:
1. Better understand current approaches to delivering Behavioural Support Services in New Zealand, including service models, workforce composition and regional coverage. 
2. Understand the current and potential capacity and capability of providers to deliver Behavioural Support Services.
3. Identify opportunities to improve outcomes, accessibility, responsiveness, and timely access to support for disabled people and their families and whānau.
4. Learn from provider experience, including effective practices, innovation, quality improvement approaches and emerging trends.
5. Explore future opportunities, challenges and considerations for Behavioural Support Services.
6. Inform future planning and any potential procurement approach for Behavioural Support Services.
2.3  	Scope
We are seeking information and insights about the delivery, effectiveness, accessibility, sustainability, and future development of Behavioural Support Services. 
Respondents may provide information on one or more areas that are relevant to their experience, capability and expertise. We also welcome information about related services, approaches, innovations, or emerging practices that may assist in understanding the current market and informing future service design and potential procurement approaches.
Please respond using the questions in the Response Form.
1. Organisational Experience and Insights
Information about your organisation's experience delivering Behavioural Support Services, including:
· populations and communities served
· geographic areas of service delivery
· service models and approaches
· service development and evolution over time
· key insights gained through service delivery

2. Service Delivery and What Works
Information about approaches to service delivery that contribute to positive outcomes for disabled people, families, and whānau, including:
· effective service delivery approaches, practices, and frameworks 
· practical supports and interventions that contribute to positive outcomes
· key enablers of successful delivery 
· service delivery challenges 
· lessons learned and opportunities for improvement

3. Accessibility
Information about approaches that support access, participation, and long-term positive outcomes for diverse communities and geographic locations, including:
· barriers to access and participation
· culturally responsive and inclusive approaches
· approaches that improve accessibility and outcomes
· lessons learned that may support improved outcomes

4. Workforce, Capability and Sustainability
Information about the workforce, specialist capability, and factors that support sustainable delivery of Behavioural Support Services, including:
· workforce composition, disciplines, and specialist expertise 
· regional workforce coverage and access to specialist capability 
· workforce recruitment, retention, and development 
· current service capacity and future workforce requirements 
· factors influencing service sustainability and future growth

5. Future Service Design
Information about future opportunities, challenges, and considerations for Behavioural Support Services, including:
· emerging needs or trends 
· opportunities to improve outcomes, service effectiveness, and access to the right support at the right time
· innovative approaches or models of support 
· service design, funding, contracting, and implementation considerations 
· factors that support scalability, sustainability, and successful delivery 
· approaches to measuring and demonstrating outcomes

6. Additional Information
Any other information that may assist DSS in understanding the current market or informing future planning and potential procurement approaches for Behavioural Support Services.


SECTION 3: RFI Terms
Respondents should review the RFI and any referenced materials and submit their response using the provided RFI Response Form. Responses should address the information requested and identify any assumptions, dependencies, opportunities or challenges relevant to the information provided.
Questions must be submitted before the deadline, with any commercially sensitive content clearly marked, and may be withdrawn at any time. Confidentiality must be maintained by both parties, subject to legal obligations such as the Official Information Act 1982 and the Privacy Act 2020.
Respondents bear their own costs and retain intellectual property in their responses. Submission of a response does not create a contract, but certain obligations, including confidentiality and accuracy, are binding. The Buyer may amend or cancel the RFI and is not liable for any loss incurred during the process, except in cases of confidentiality breaches or IP infringement.
Definitions
In relation to the RFI the following words and expressions have the meanings described below.
	Buyer
	The government agency that has issued the RFI with the intent of obtaining information

	Confidential 
	Confidential Information of a party (Provider) means information acquired by the 
other party (Recipient) from the Provider in connection with the RFI process, where that information:
a. is by its nature confidential
b. is marked at the time of disclosure to the Recipient as ‘confidential’ ‘in 
confidence’ ‘restricted’ ‘sensitive’ ‘secret’ or ‘top secret’ and/or
c. the Recipient knows, or ought to know, is confidential to the Provider or a 
third party who supplied it to the Provider.
However, this does not include information that is publicly available through no 
fault of the Recipient, or that the Recipient acquired entirely independently of the 
Provider.

	Conflict of Interest
	A Conflict of Interest arises if personal or business interests, relationships or obligations of the Respondent or any of its personnel do, could, or could be perceived to:
a. conflict with the Respondent’s obligations to the Buyer under the RFI or in the 
b. provision of the goods or services, and/or
c. [bookmark: _Int_6iEekNNG]call into question the independence, objectivity or impartiality of any person 
d. involved in the RFI process on behalf of the Buyer. 
A Conflict of Interest may be: 
a. actual: where the conflict currently exists 
b. potential: where the conflict is about to happen or could happen, or 
c. [bookmark: _Int_JizJEuFz]perceived: where other people may reasonably think that a person is compromised

	Buyer                           
	The government agency that has issued the RFI with the intent of obtaining information

	Deadline for Answers 
	The deadline for the Buyer to respond to questions submitted by a Respondent stated in Section 1.2 of the RFI. 

	Deadline for Responses  
	The deadline for delivering or submitting Responses to the Buyer as stated in Section 1 of the RFI.  

	Deadline for Questions 
	The deadline for submitting questions to the Buyer as stated in Section 1 of the RFI. 

	GETS 
	Government Electronic Tenders Service available at www.gets.govt.nz. 

	Intellectual Property  
	All industrial and intellectual property rights whether conferred by statute, at common law or in equity, including (but not limited to) copyright, trademarks, designs, and patents. 

	Point of Contact 
	The Buyer and each Respondent are required to appoint a Point of Contact. This is the channel to be used for all communications during the RFI process. The Buyer’s Point of Contact is identified in Section 1 of the RFI. The Respondent’s Point of Contact is identified in its Response. 

	Respondent  
	A person, company or organisation that submits a Response in response to the RFI. The term Respondent includes each member of any consortium. 

	Response 
	The response a Respondent submits in reply to the RFI. It comprises the Response Form and all other information submitted by a Respondent. 

	Response Form  
	The form and declaration prescribed by the Buyer and used by a Respondent to respond to the RFI, duly completed and submitted by a Respondent as part of the Response. 

	RFI 
	Means the Request for Information. 

	RFI-Terms  
	Means the RFI Terms as set out in Section 3 of the RFI. 



For more definitions visit: ​​Definitions | New Zealand Government Procurement.  
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