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Disability Support Services
Request for Information (RFI) Response Form
In response to the Request for Information
Issued by: Disability Support Services, Ministry of Social Development
Request for Information (RFI): Behavioural Support Services 
Reference ID: 35046520
Date of Response: [insert date of this document]

Note: This response form is intended for providers responding to the Behavioural Support Services RFI. If you are not a provider and would like to provide feedback, please email dss_procurement@msd.govt.nz.


About the Respondent
Our profile
	Item
	Detail

	Full legal name:
	[insert the name that you do business under]

	Trading name (if different):
	[if applicable]

	Address:
	[put the address of your head office]

	Business website:
	[url address]

	Type of entity (legal status):
	[sole trader / partnership / limited liability company / registered charity / other please specify]

	NZBN number:
	[if your organisation has a NZBN registration number insert it here]

	Country of residence:
	[insert country where you (if you are a sole trader) or your organisation is resident for tax purposes]



Respondent Point of Contact
	Item
	Detail

	Contact person:
	[name of the person representing the Respondent and responsible for communicating with the Buyer]

	Position:
	[job title or position]

	Phone number:
	[landline]

	Mobile number:
	[mobile]

	Email address:
	[work email]
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Areas of Interest
DSS is seeking information and insights from organisations with experience in Behavioural Support Services. Information is sought across the following areas:
	Services
	Scope

	Organisational Experience and Insights
	Experience delivering Behavioural Support Services, Positive Behaviour Support (PBS), or related specialist disability services, including populations and communities served, geographic areas of service delivery, service models, and service development over time.

	Service Delivery and What Works
	Approaches, practices, and frameworks that contribute to positive outcomes, practical supports that make a positive difference, key enablers of service delivery, service delivery challenges, lessons learned, and opportunities for improvement.

	Accessibility
	Access, engagement, barriers to participation, and approaches to improving accessibility and long-term positive outcomes for diverse communities and geographic locations.

	Workforce, Capability and Sustainability
	Workforce composition, specialist expertise, workforce challenges and opportunities, regional workforce availability, current service capacity, and factors influencing sustainable service delivery.

	Future Service Design
	Emerging needs and trends, opportunities to improve outcomes and service effectiveness, innovative approaches, service design considerations, funding and contracting considerations, and factors that support successful delivery.

	Additional Information
	Any other information relevant to informing DSS planning and future procurement activity.





2.2 Detailed Information 
☐ Please indicate if you would be willing to meet to discuss further, should DSS request to do so.
Respondents may answer as many or as few questions as they wish. DSS is seeking information to inform future service design and procurement planning. We recognise that organisations may have experience across different aspects of Behavioural Support Services and welcome responses that are most relevant to their experience and expertise.
Where possible, please keep responses concise and focussed on your experience and insights. Please limit the use of marketing material that can be found online. We are happy to review provided website links where they assist with your response. 
DSS is seeking practical insights and lessons learned based on respondents' experience. The purpose of this RFI is to better understand the market rather than assess or compare suppliers.
DSS is flexible to responses in other formats providing the information requested below is provided. Refer to the RFI Section 2.3 Scope for more background information regarding the current services.
	1. Organisational Experience and Insights
Please describe your organisation's experience with Behavioural Support Services, Positive Behaviour Support (PBS), or related specialist disability services. 
We are interested in understanding the people and communities you support, how your services have evolved over time, and the insights you have gained through delivery. 
Please include:
· populations and communities served (type and size)
· geographic areas of service delivery
· service model
· any significant changes or developments in your services over time

	





	2. Service Delivery and What Works
Please describe your approach to delivering Behavioural Support Services and the factors you believe are most important in achieving positive outcomes for disabled people, families and whānau.
We are interested in understanding what works well in practice, the challenges providers face, and the lessons that may inform future service design.
Please include:
· approaches, practices or frameworks that contribute to positive outcomes
· practical supports and interventions that make a positive difference for disabled people, families and whānau 
· key enablers of successful service delivery
· challenges encountered through service delivery
· lessons learned and opportunities for improvement

	




	3. Accessibility 
Please describe how your organisation supports access, engagement and positive outcomes for diverse communities and geographic locations.
We are interested in understanding barriers to accessing services and approaches that have been effective in improving access, participation, and outcomes.
Please include:
· any barriers you have identified that affect access to Behavioural Support Services
· approaches that have been effective in improving access, participation and outcomes for diverse communities and geographic locations
· lessons learned that may help improve accessibility and outcomes
· considerations that may support timely access to services and supports

	




	4. Workforce, Capability, and Sustainability
Please describe your workforce, specialist capability, and the factors that support sustainable delivery of Behavioural Support Services.
We are interested in understanding workforce strengths, challenges, and any factors that influence your ability to maintain or expand services over time.
Please include:
· workforce composition and specialist expertise (including access to specialist expertise outside your organisation)
· workforce challenges and opportunities, including recruitment and retention
· current capacity and factors that influence future service delivery or expansion

	









	5. Future Service Design
Based on your experience, what should DSS consider when designing future Behavioural Support Services?
We are interested in understanding future opportunities, challenges, and considerations that may support positive outcomes for disabled people, families and whānau.
This could include:
· emerging needs or trends
· opportunities to improve outcomes and service effectiveness
· innovative approaches or models of support
· service design, funding, or contracting considerations that support successful delivery
· factors that support scalability, sustainability, and successful delivery
· approaches to measuring and demonstrating outcomes

	




	6. Additional Information
Please provide any additional information relevant to this programme that may assist DSS in planning for this procurement not captured elsewhere. 

	






