
Developmental Evaluation Report Summary 
	Name of provider:
	Nelson Marlborough DHB - Nelson

	No of houses visited and locations - suburb and town only:
	# 2
	Nelson - House 1 
Nelson - House 2

	Date visit/s completed:
	 14-16 November 2018

	Name of Developmental Evaluation Agency:
	Standards and Monitoring Services


General Overview:

	Xxx people live in the two houses evaluated. Most of the people are long term residents of each house and have up-to-date needs assessments through the Needs Assessment Service Co-ordination (NASC). The majority of people participate in an activities programme provided off site and some are supported at their house as they have retired. The two homes are located in the suburb of Xxxxx, Nelson and the people are supported to access a range of community and home-based activities throughout the week. 
Key areas identified for development following the evaluation include:

House 1

· That staff levels are maintained in the home to enable the people to lead the lifestyles of their choice including being supported to participate in community life. 

House 2

· That Disability Support Services looks into and instigates opportunities for informing families about their intentions and thoughts for the future of the services provided.

· That Disability Support Services provides the home with its own vehicle which would enable the people to have a greater ability to get out and about, especially in the weekends. 

· That age-appropriate activity options are introduced to the people in the home so that over time these people are able to enjoy participating in age-appropriate pastimes. 

Interviews included meeting with the people in their homes, family members, the staff, and management team members.


Quality of Life Domains – evaluative comment on how well the service is contributing to people achieving the quality of life they seek.

	1 – Identity: Current Needs Assessments and Service Authorisations are in place for all people. People’s bedrooms in the homes are personalised and reflect the tastes of the individuals. The people are encouraged to have their own possessions. The people have individualised personal plans which are reviewed each year. Both houses have access to a vehicle to assist the people with transportation.

2 – Autonomy: The people are supported to do as much for themselves around their homes as they can. The people are able to indicate their preferences for the food they enjoy and assist with shopping for food for each home. All the staff interviewed were pleased with the variety and frequency of training offered to them. The staff are able to access specialist support personnel including general practitioners and behaviour support specialists as and when required. 

3 – Affiliation: The people are supported to access a range of opportunities in the community according to their interests and wishes. The people are supported to be as active as they wish in the weekends. The homes are situated within easy driving or busing distance to shops and other community amenities.

4 – Safeguards: Emergency evacuation practices are held in the houses. Both homes have emergency equipment and supplies. The homes have sleep over night staff.
5 – Rights: A copy of the complaints policy and procedure was sighted along with the supporting forms the people and families can use. The people reportedly discuss any concerns they have directly with the staff or will talk to their family members who will then raise it with staff representatives. The positive support relationships observed between the people and the staff encourages this process to work effectively.    

6 – Health and Wellness: The people have regular medication reviews and an annual health check with their doctor. The services have good relationships with allied health providers and are able to involve them whenever required. A comprehensive policy and procedure exists to mitigate the risk of financial misappropriation. Personal inventories for the people were sighted and were all current. The home environments give the people a safe and secure place to live.


Outline of requirements and recommendations (not including those relevant to support for specific individuals)

	 Recommendations were made for improvements to include:

· That staff levels are maintained in the home to enable the people to lead the lifestyles of their choice including being supported to participate in community life. 
· That Disability Support Services looks into and instigates opportunities for informing families about their intentions and thoughts for the future of the services provided.

· That Disability Support Services provides the home with its own vehicle which would enable the people to have a greater ability to get out and about, especially in the weekends. 

· That age-appropriate activity options are introduced to the people in the home so that over time these people are able to enjoy participating in age-appropriate pastimes. 


NMDHB

