
Developmental Evaluation Report Summary 
For community residential services – sensory, intellectual and physical disability

	Name of provider:
	IDEA Services West Central Auckland

	No of houses visited and locations - suburb and town only:
	1
	Henderson, Auckland

	Date visit/s completed:
	31 Oct – 2 Nov 2017

	Name of Developmental Evaluation Agency:
	Standards and Monitoring Services


General Overview:

	Xxxx of the people who share the home are retired and have a home-based day programme. The newest member to the household is younger and attends an IDEA Services day base during the week. Despite the variation in age, the housemates are described as compatible.
The layout of the home is reported to work well and ramps have been added to areas inside where floor areas change in height. An occupational therapist referral has been initiated and there would be benefit in reviewing the addition of safety rails and flooring pads to assist people when moving from the inside to the outside of the home. The Evaluation Team also recommends the addition of light activation alarms to two of the bedrooms of people with hearing loss.
The home is sighted down a right of way with a second, smaller home on the property. The smaller house is currently lived in by a couple who receive support from IDEA Services via its Supported Living service. The couple are described as friendly neighbours who sometimes collect the mail or bring in the rubbish bin for us. We noted a clear delineation in the service of the homes.


Quality of Life Domains – evaluative comment on how well the service is contributing to people achieving the quality of life they seek.

	1 – Identity: We reviewed the personal plans, goals and reviews. The goals were a reflection of the interests of the people. Transition Plans are prepared and actioned when a new person moves into the home.  Home Understandings are in place but in some cases the information was incomplete – the portion of the person’s benefit to be paid directly into their account was not entered. We recommend this be actioned. Four people have a home based programme and one person attends a vocational centre operated by the service provider. The families are made welcome to visit the home.
2 – Autonomy: The people are encouraged to participate in the running of their home; this varies greatly from person to person. The home has a large open plan living and dining area with ranch sliders to a courtyard.  We understand an occupational therapy review of the home has been requested and we would encourage the assessment to include evaluating the mobility and safety needs of the people when moving around their home and when accessing the garden.
3 – Affiliation: There have been reduced opportunities for the people to access their community as part of their programmes due to the changing health needs of some of the people living in the home. We were told more recent outings have been sightseeing rather than active participation due to the health limitations of some of the people. The staff have been planning ways to ensure smaller group outings and this has been supported with a roster review.
4 – Safeguards:  Risk Assessments and Alerts and Crisis Plans are in place. Copies of staff training records were made available. The Service Manager suggested a dietitian’s input into menu planning in the home. Hazards are identified and incident recording is in place. Fire drills are practised in line with the policy and recordings of times are noted. Two of the people living in the home use hearing aids. We recommend their bedrooms be fitted with light activated alarms in the event of an emergency evacuation at night.
5 – Rights: IDEA Services has a comprehensive complaints process, in written and plain language format. The families contact person is the Service Manager and they are therefore pleased he has made contact to introduce himself following his recent appointment to the role.
6 – Health and Wellness: Policies and procedures are in place to protect service users from neglect and abuse; the policies are known to the staff and management. Personal and, where appropriate, equipment inventories are on file. These are kept in the Individual File of each person.


Outline of requirements and recommendations (not including those relevant to support for specific individuals)

	Requirements:
Recommendations:

Update and complete paperwork including Home Understanding and Funeral Arrangements.

Review and provide training on protocols for soft food diet and management of blood glucose monitoring. IDEA Service management advised since the evaluation, all staff have completed the five modules on Safe Eating and Drinking, which includes modified diets.

Refit two bedrooms with light activated emergency alarms to meet the needs of the people. The Area Manager has advised a request for this has been made to the property division of IDEA Services.
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