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WHAKARĀPOPOTOTANGA: Me whakaputa i ō 

whakaaro mō te whakapai ake i Ngā Ratonga 

Tautoko Hauā (DSS) 
 

He whakarāpopototanga tēnei tuhinga, pānuitia te tuhinga kōrerorero tahi whānui i 

tā mātou paetukutuku (www.disabilitysupport.govt.nz/haveyoursay). 

 

Ā mātou mahi tae noa ki nāianei 

I roto i ngā tau e rua kua hipa, i whakarongo mātou ki tō tātou hapori me te whai i 

ngā mahi hei whakapakari i te pūnaha tautoko hauātanga.  

 

I roto i taua wā, i tuku pātai mātou mō ngā wheako i roto i te DSS (e wātea ana i 

konei: https://shorturl.at/r9sl2) me ngā huringa mō Ngā Tohanga, Aromatawai me 

Ngā Pūtea Ngāwari (e wātea ana i konei: https://shorturl.at/HfpPv).  

 

I āwhina ō whakaaro ki te whakarerekē kia tōtika ake, kia ōrite, ā, kia toitū ngā 

tautoko e utua ana e DSS - me te aha, me te nui ake o ngā kōwhiringa, ngāwaritanga 

hoki.  

 

Ngā take ka kōrerorero tahitia 

Ka kōrerorero tahi mātou mō ngā whakapaitanga atu anō e hiahia ana mātou ki te 

whakatutuki puta noa i ngā wāhanga e ono o ā mātou ratonga onāianei. Ka taea e 

koe te kōwhiri ko ēhea ngā take, ngā pātai rānei e hiahia ana koe ki te whakautu. 

Ehara i te mea me whakautu katoa e koe. 

 

Ka taea e koe te hono mai ki te kōrerorero tahi mā te  

• Tuhi, te hopu rānei i ō whakautu ki ā mātou pātai ka tuku mā te īmēra ki 

DSS_submissions@msd.govt.nz, mā te mēra rānei ki: 

Disability Support Services 

Ministry of Social Development 

PO Box 1556 

Wellington 6140  

Me whakapā atu ki NZSL_submissions@msd.govt.nz mō ētahi taipitopito anō 

hei tuku i tētahi tāpaetanga kōrero ororongo, ataata rānei. 

• Te whakaoti i tētahi rangahau tuihono – e wātea ana he hono i tā mātou 

paetukutuku (www.disabilitysupport.govt.nz/haveyoursay). 

https://aus01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.disabilitysupport.govt.nz%2Fhaveyoursay&data=05%7C02%7Cfiona.mulder001%40msd.govt.nz%7C79f1dfbd1409465f917c08dea4aa6aa0%7Ce40c4f5299bd4d4fbf7ed001a2ca6556%7C0%7C0%7C639129249034122194%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=oOi26lEF2HrRy1wo2A4Ta1aL8EJBphR5jv%2FGwZh29vg%3D&reserved=0
https://shorturl.at/r9sl2
https://shorturl.at/HfpPv
mailto:DSS_submissions@msd.govt.nz
mailto:NZSL_submissions@msd.govt.nz
https://www.disabilitysupport.govt.nz/
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• Te tae atu ki tētahi awheawhe tuihono, ā-tinana rānei. He 1.5 ki te 2 haora te 

roa o ēnei. Tirohia tā mātou paetukutuku mō ngā wā e tū ai ngā awheawhe, ā, 

me pēhea te tae atu (www.disabilitysupport.govt.nz/haveyoursay). 

• Ka kati ngā tāpaetanga kōrero hei te 5pm o te Paraire, 31 o Hūrae 2026. 

Take 1: Ngā hua whaitake mō te hunga hauā  

 

Tuku ai a DSS i ngā tautoko hei āwhina i te hunga hauā kia whai wāhi mai me te tuku 

kōwhiringa mō ō rātou ao o ia rā. Ko tō mātou hiahia kia mārama ake mō ngā hua, 

ngā huringa rānei ka puta, nā ngā tautoko e whakaratoa ana e mātou.  

E rua ngā hua e marohitia ana e mātou kei raro i a mātou: 

• Te Noho i Ia Rā: te whakarato i ngā tautoko waiwai mō te ao o ia rā (hei tauira, 

ngā tautiaki whaiaro, tautiaki ā-kāinga). 

• Haumaru: mai i ngā whakamamae ā-tinana, ā-hinengaro rānei, me te kore 

tūkinotanga, kore manaaki rānei o ngā tautoko e whakaratoa ana e mātou. 
 

E rima ngā painga whānui ake e tautokona ana e mātou, i te taha o ētahi atu tari 

kāwanatanga whakarato tautoko hauātanga:  

• Noho motuhake: te whakamana i te tangata kia tipu, kia mau tonu, kia whai 

rānei i te noho motuhake o ō rātou ao o ia rā.  

• Tūhonohono: te whakamana i ngā hononga whaiaro, pāpori, hapori hoki. 

• Tautoko: te hāpai i te tangata kia tōtika te tautoko i ō rātou hapori. 

• Tipu: te tautoko i te tangata ki te whakatipu i ngā pūkenga me ngā mōhio e 

hiahiatia ana mō te ao o ia rā.  

• Wheako: ka āhuareka te tangata mō te ahunga o ō rātou ao o ia rā.  

 

Ina whakaaroaro mō tēnei take, anei ngā pātai ka uia e mātou: 

1. He aha ngā hua, ngā painga whānui rānei mai i ā mātou ratonga he tino hira 

ki a koe, kua mahue i a mātou ētahi? 

2. E rua ngā hua me mātua tutuki (Te Noho i Ia Rā me te Haumaru e ai ki ngā 

whakamārama o runga). Tēnā whakaraupapatia ō mātou hua whānui ake e 

rima e ai ki te hira ki ōu whakaaro mai i te 1 (tino hira) ki te 5 (iti te hira). 

3. E hiahia mātou ki te rapu ara hei ine i te koke ki ngā hua me ngā painga 

whānui ake e ai ki ngā whakamārama o runga, he aha ngā tohu e whakaatu 

ana kei te pai ake tōu ao i ēnei wāhanga? 

4. E whakaata ana ā tātou hua me ngā painga whānui i ngā hiahia o ngā 

tāngata katoa e toro tautoko ana i a DSS? 

5. He whakaaro anō ōu mō ngā pātai kua whakautua e koe, me kī rā mō te 

whai a DSS mō te painga o te hunga hauā? 

 

https://aus01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.disabilitysupport.govt.nz%2Fhaveyoursay&data=05%7C02%7Cfiona.mulder001%40msd.govt.nz%7C79f1dfbd1409465f917c08dea4aa6aa0%7Ce40c4f5299bd4d4fbf7ed001a2ca6556%7C0%7C0%7C639129249034122194%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=oOi26lEF2HrRy1wo2A4Ta1aL8EJBphR5jv%2FGwZh29vg%3D&reserved=0
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Take 2: He aronga kakama ake mō te tautoko 

I te taha o te tuku tautoko o ia rā, e hiahia ana mātou kia pai ake te whakarite mahere 

me ngā tautoko, i te rerekētanga haere o ō rātou huri hiahia puta noa i ō rātou rā. Hei 

tauira, mā te wawe o te tuku tautoko hei āwhina i te tangata kia noho motuhake tonu, 

te tuku tautoko rānei ki ngā tamariki me ngā taiohi i ngā wā hira o tō rātou 

whanaketanga mai. 

 

Ina whakaaroaro mō tēnei take, anei ngā pātai ka uia e mātou: 

6. I roto i tētahi pūnaha kakama ake, he aha ngā mea ki ōu whakaaro me pai 

ake te āhua o te mahi tahi a te pūnaha, ngā ratonga rānei me koe? 

7. He aha ētahi atu tautoko ka taea e DSS te tuku i ngā wāhanga whakawhiti o 

te tangata (hei tauira, he pūtea kotahi hei haumi ki te hangarau, te 

takawaenga i ngā tautoko ka iti haere i roto i te wā, ngā āwhina me te neke 

haere, te hanga mahere me te tūhonohono)?  

8. He whakaaro atu anō ōu mō ngā pātai kua whakautua e koe, me pēhea 

rānei e pai ake ai te tuku i ngā tautoko tika i te wā tika? 

 
 

Take 3: Ngā tukanga tuku whakaaro me te tuku amuamu  
 

Ko tō mātou hiahia kia tino pai rawa atu ngā ratonga e utua ana e mātou, e tukuna e 

ngā kaiwhakarato. Kia tutuki ai tēnei, me māmā rā mōu ki te whakamōhio atu ki ngā 

kaiwhakarato whiwhi pūtea i a DSS ina pai te haere o ngā mahi, ka mutu me te tuku 

amuamu i ngā wā kāore i te pai. 

 

Ina whakaaroaro mō tēnei take, anei ngā pātai ka uia e mātou:  

9. E whakaaro anō mō ngā tautoko e whiwhi ana koe i tētahi kaiwhakarato 

DSS, he aha ngā mea nui ki a koe i a koe ka whiwhi tautoko? Ka pēhea tō 

mōhio ina whiwhi koe i tētahi ratonga kounga me te haumaru? 

10. Kei te mōhio koe me pēhea te tuku whakaaro mō ngā ratonga e whiwhi ana 

koe mai i tētahi kaiwhakarato DSS? 

11. Kei te mōhio koe me pēhea te tuku amuamu mō ngā ratonga e whiwhi ana 

koe mai i tētahi kaiwhakarato DSS? Me pēhea rānei te koke i tō amuamu ki 

te kore e whakaritea e tētahi kaiwhakarato ō māharahara?  
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12. Ki ōu whakaaro, ka whaihua tētahi patapatai auau poto mā taku 

kaiwhakarato DSS, me ngā tari ā-motu, ki te aroturuki haere i te āhua o te 

mahi a aku tautoko, ratonga hoki me te urupare ki ngā wāhi me whakapai 

ake? 

13. He pēhea te tikanga pai ki a koe mō te tuku whakaaro mō ngā tautoko, ngā 

ratonga rānei e whiwhi ana mai i ngā kaiwhakarato DSS? 

14. Me pēhea e rata ai koe ki te tukanga amuamu a tētahi kaiwhakarato DSS? 

15. He whakaaro anō ōu mō ngā pātai kua whakautua e koe? 

 

 

Take 4: Ngā tautoko pai ake hei tānga manawa, hei whakatā 

hoki mā te kaitiaki  
 

Hei whakawhānui i te Mahere Rautaki Mahi Hukihuki a te Kaitiaki (e wātea ana i 

konei: https://shorturl.at/CVGnz), me whakaaroaro mō ngā āhuatanga e pai ake ā 

mātou ratonga tautoko i te hauora me te oranga o ngā kaitiaki. 

 

Ina whakaaroaro mō tēnei take, anei ngā pātai ka uia e mātou: 

16. Tēnā whakatakotoria ngā raru ka pā ki a koe, ki ō kaitiaki rānei ina toro ana i 

te tautiaki tānga manawa, ngā kaupapa mō te rā, ētahi atu ratonga DSS 

rānei e tautoko ana i ngā kaitiaki?  

17. He aha ngā whakarerekētanga ki ngā ratonga mā ngā kaitiaki e māmā ake 

ai mōu ki te whakatā i ngā wā e tino hiahiatia ana?  

18. He whakaaro anō ōu mō ngā pātai kua whakautua e koe mō ngā tautoko ka 

whakaratonga e DSS mā kaitiaki? 

 

 

Take 5: He nui ake ngā kōwhiringa me te āheinga i roto i ā 

mātou ratonga  
 

I kī mai te hapori he mea nui ki a rātou te ngāwaritanga, engari kāore i te hiahia i te 

taumahatanga o ngā mahi tari o ngā kōwhiringa pūtea ngāwari e tukuna ana e 

mātou. Ko te hiahia kia ngāwari, kia whai kōwhiringa, ā, kia whai mana hoki ngā 

tāngata katoa e whiwhi ana i ngā tautoko a DSS.  

 

Ina whakaaroaro mō tēnei take, anei ngā pātai ka uia e mātou: 

19. I tēnei wā e rua ngā kōwhiringa matua mō ngā tautoko a DSS - ngā tahua 

pūtea herekore, ngā tūmomo ratonga rerekē rānei e wātea ana mai i ngā 

https://shorturl.at/CVGnz
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kaiwhakarato e utua ana e DSS. He aha ngā mea ka taea e DSS kia ngāwari 

ake ai, whai kōwhiringa, e whai mana ake koe i a koe ka toro i ngā ratonga; 

me te kore tau katoa ki a koe te kawenga mō te whakahaere i te tahua pūtea 

herekore? 

20. Me pēhea e pai ake i a DSS, te tāpiri rānei ki ngā ratonga e tukuna ana e 

mātou, kia whai hua ai mō te katoa? 

21. He whakaarohanga tauwhāiti atu anō, he momo ratonga rerekē rānei, me 

tuku mā ngā tamariki me ngā taiohi? 

22. He ratonga atu anō rānei kāore i te whakaratoa e DSS i tēnei wā, me 

whakaaroaro pea e mātou ki te whakarato, kia pai ake ai ngā hua ki te 

hunga hauā? 

23. He whakaaro anō ōu mō ngā pātai kua whakautua e koe mō te ngāwari me 

te whānui o ngā ratonga e whakaratoa ana e DSS? 

 

 

Take 6: Te whakapai ake i ā mātou mōhiohio me ā mātou 

tohutohu 
 

Kei te hiahia mātou kia mārama pai ake ki ō wheako mō tō rapu i ngā mōhiohio me 

ngā tohutohu e hiahia ana koe mai i a DSS kia pai ake ai mātou.  

 

Ina whakaaroaro mō tēnei take, anei ngā pātai ka uia e mātou: 

23. Haere ai koe ki hea ki te tiki mōhiohio mō ngā tautoko hauātanga? 

24. He aha ngā uauatanga nui ka pā ki a koe ina rapu mōhiohio ana koe mō 

DSS? 

25. He aha ngā mōhiohio e pīrangi ana, e hiahia rānei koe, ki te mōhio mō ngā 

ratonga e tukuna ana e DSS?  

26. He aha atu anō ngā mahi ka taea e DSS e tino mārama ake ki a koe, e māmā 

ake rānei tō toro i ngā mōhiohio mō ngā tautoko hauātanga? 

27. He aha ngā mea hei whakamāmā i te wherawhera i ngā tautoko mā te 

hunga hauā e whakaratoa ana e DSS me ētahi atu tari kāwanatanga, rōpū 

hapori rānei?  

28. He whakaaro anō ōu mō ngā pātai kua whakautua e koe mō ngā mōhiohio 

me ngā tohutohu e tukuna ana e DSS? 

 


